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AFFECTING FACTORS TOWARDS SATISFACTION OF AGRICULTURAL

TOOLS SHOP IN AMPHUR KLONGKLUNG, KAMPHAENGPHET PROVINCE
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Abstract

The purpose of this study was to 1) study personal character of famers on service of

agricultural tools shop and, 2) study satisfaction of consumers for service of agricultural tools shop.

The sample in this study was 391 famers who are living and shopping from the shop in the areas

Klongklung.

The finding had been showed that the majority of customers were male with age between

36-45 years old, the level of education lower than bachelor degree, most of them were the paddy

farmers and have the paddyfield more than 101 rai (unit of area equal to 1,600 square meters), the

annual income of 250,000 — 500,000 Baht, and 4- 8 members in his (her) household.

The overall level of satisfaction was in the high level. When classified by each section, had

found the high satisfaction of products (maen = 4.08), physical evidence (mean= 3.83) and price of

products(mean = 3.83), but the promotion was the lowest satisfaction(mean = 3.52)

Key words: agricultural tools shop, service
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