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FACTORS AFFECTING THE SELECTION OF THE ORANGE GRADING
SERVICE IN THE AREA OF AMPHUR KHANU WORALAKSABURI,

KAMPHAENGPHET PROVINCE
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Abstract

The purposes of this research were to study 1) the factors of marketing management toward
using orange grading service 2) tendency and expectation of the orange wholesalers. Questionnaires
were used to collect with 105 samples of respondents, and data were analyzed using descriptive
statistics: mean, standard deviation, and hypothesis testing at the confident level of 95%.

The finding was the customers using orange grading in the area of Amphur
Khanuworaluksaburi, Kampangphet Province were seriously to the factors of service, price, place,
physical, process and service staff at the high level, and promotion at the immoderate level.
The hypothesis testing found the acceptant of all the factors were not different, even though the

customer demographics were different. The customers highly expected in the speed of services,

packaging, consistency in pricing, satisfaction guarantee, and orange supplied in low season.

Keywords: orange grading service, decision factors
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