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Abstract

This survey study was aimed to evaluate Bank for Agriculture and Agricultural Cooperatives

customer satisfactions in their Credit Services at Salokbat. A survey was randomly select sample of 388

credit customers from this branch.

As a result, for demographic information collected, most of the customers are male, with age

range 31-40, married, primary school educated, agriculturist, 200,000 -300,000 Baht income per head

per annum and have already been customers of BAAC for 4-6 year.

The customer services including staffs and welcome services, information services,

convenience of services, period of time services, marketing services were and found satis faction.

There was no significant difference in customer satisfaction among the variety of customer

demographic information (sex age marriage status educational background, occupation, income and

periods of being Bank for Agriculture and Agricultural Cooperatives members) with a statistical

confidence at 0.05 level.
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