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PATIENT’S SATISFACTION TOWARD THE SERVICES OF THE OUT

PATIENT DEPARTMENT IN BANGNA HOSPITAL
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ABSTRACT

This research was conducted with the aim to achieve 3 goals: 1) To study the
degree of patient’s satisfaction toward services provided by out Patient Department in 3
Bangna hospital. 2) To compare on patient’s satisfaction toward services provided by out
patient department, when patients were classified into groups according to their sex, age,
level of education, occupation, marital status, income, experience from such services
received, and sample’s entitled medical rights. 3) To compare between the 3 Bangna
Hospistals.

Samples participated in the research were patients been treated in the out patient
departments of the 3 Bangna hospitals between 1" August 2552 B.E. — 31 August 2552
B.E., altogether 1140 patients. Statistics used for analysis were frequency, percentage,
mathematical mean value, standard deviation, test for difference of means or t-test, and
analysis of one way ANOVA.

Research result revealed that in general, patients were satisfied with the services
provided by all three Bangna hospitals. When patient’s levels of satisfaction were
considered in term of their satisfaction regarding each respective aspects, the researchers
found that Patient’s satisfaction with Bangna Hospital 1 and 2 were at high levels, while
level of satisfaction with Bangna 3 hospital had a lesser value and this was mainly due
to the inconvenience that the patients felt while receiving services. Patients had a medium
level of satisfaction regarding medical instrument and facilities. As for other aspect’s
concerning services provided, patients all felt highly satisfied. The researcher found that
when patients were classified by their sex, age, level of education, occupation, marital
status, income, experience in receiving such services, and medical rights that they were
entitled to, their opinions regarding services that they received form the 3 Bangna
hospital were at a high level. When patient’s satisfaction toward services provided by the

3 hospitals was taken for comparison, the researchers fond that patients had a high level



of satisfaction for bangna Hospital 2, seconded by Bangna Hospital 1 and Bangna

Hospital 3 had the least satisfaction level.
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