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Leadership, Organizational Culture, and Good Governance Affecting
Organizational Effectiveness of the Sub-district Administrative

Organization in the Northeastern region of Thailand
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ABSTRACT
The objectives of this study are :1) to study the level of leadership, organizational culture
and good governance and organizational effectiveness of the subdistrict administration
organization in the Northeastern region of Thailand(SAO in NT); 2) to study the relationship
between and among leadership, organizational culture, good governance and organizational

effectiveness of the SAO in NT; 3) to study the factors of leadership, organizational culture, and
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good governance affecting to organizational effectiveness of the SAO in NT. and 4) to develop and
to present appropriately effective approaches for government services at SAO in NT. Data used in the
study were obtained from questionnaire, given by personnel of SAO in NT totaling 1,680 concerning
people (86.42% from sample and multi-stage random sampling). These statistics were employed:
frequency, percentage, means, standard deviation, and multiple regression. Research findings were as
follows: 1) The aggregate level of leadership, organizational culture, and good governance and
organizational effectiveness of the SAO in NT have been at a high level,; 2) The relationship among
leadership, organizational culture, and good governance and organizational effectiveness of the SAO
in NT have been statistically positive significant; 3) The factors of good governance have affected
organizational effectiveness of the SAO in NT with statistical significance. Leadership,
organizational culture, and good governance can predict organizational effectiveness of the SAO
in NT at 74.20%; and 4) Six appropriate approaches were created for developing the effectiveness on
government services of SAO in NT

Keywords: Leadership, Organizational Culture, Good Governance, Organizational Effectiveness
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