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ABSTRACT

ihe matr-t objectives cf rhls stildy r,vere to exam ne, to corrrpare, arrd to analyze factors of
the effectiveness cf Organizaitonal Management (Ol,/) before and after lmp[ementinq l5O 9001
internaticnal quaIity standard in the ]ndustriaI and'service Sectors (lss), including presenting
lhe effectr'",e appr'opriate apDroaches of the Cll before arr:d afrer rnpl.er-nenting the ISO 9001
rn tle iSS Data of ile strrclr, geltrng frcrr', ,: ::alr:at ,= set of ;.iestronnaires IlOC = 0.g24 and

',j'rttllu't,,r,ij:ao:r-:"trglorstlilxfir, rl,iiiq:rl::r.ri,,i^:r.r:liiryurolrinr: rL,,,,ril*"aLtirll;cr,i
'rolflr*st:tlrld ntuyn,.i,t.frr.{ ll,,tria.l.:rilyli,ll-.n,u oilr:dyi"Jinut
'o3nr;rrfrlviriyr;i-rr"ur-j.n:cur orl.:i,i,-inur ,i
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A[pna-reliabiIity coeffrcrent = 0,988j were orawn frorr 3O0 officers [83.33 percent of mu[ti-stage

ranciom sampling techniquel. These statistics were anal.yzed by computing frequency, percentaQe,

means, standard deviation, paired sample t-test, factor analysis, and focus group discussion by

experts. Research findings \&ere as fol[ows: 1) As a whole and 8 cateories of effectiveness of

the Cl,/, f namei.y, Custorner Iccus, Leadersh p, in.,oIver-ent of peooIe, Pr-ocess approach, Systenr

approacn ro nranagenrent, Ccr-rtiruaI improvement, Factual approach to decision making,

and ltlurua[[y beneficiaI supp[ier relationsn ps], before implementing the ISO 9001 was at the

moderate leveL. Al.so, after impIementirrg the ISO 9001 was at the high leve[; 2) After imp[ementing

the ISO 9001, aLt 8 categories of effectlveness of the 0M were significant increasingly devetoped

at the .05 leve[; 3) There rvere 17 ourt of 49 variables as cruciaI issues affecting the effectiveness

of the Oll after irrplerne nt ng lne ISO 90C1; ancl 4) The apcrop.riate approaches witlr tne 4S-RICE

nrcCel, tirat had effeci,',,e,-ess on ihe O\'i after n-rgl.ernent ng tl.e 15O 9001, cons sted of 8

approaches (cruciat prc]ects) for apply ng after finrshing SO 9001, ramety, 1) Setf-E;aluation,

2) lncreasrng Efflciency and Snaring Ixperience,3) Research and Evaluaticn, 4) Strategic P|'annlng,

5) Communication and Re[ations Buitding, 6) Seli-confidence & inspiration, 7) txperts & Resources

Se[ection, and 8) Supot.ier SeIection.

Keywords: Organ zalron.:i Effect verress Q,-aL ty, .-systerr; ISO 9001 lndrrstriai & Servicing Sectors
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sr o rJ : v fi yE n I u n r : vit I r ut o.: pt u I o.r 2 ) I n n r n : a o I Yl

J* J , d - AL t9NrI 0{ Fu|0 {y in 01u un r u : o I ji e y il fr r,q: oI
.]q*,J
u r r *n lt'J ryv't,ynl {t 3) unai n:fl prl "l n:r ficioiu
Lu n r : u r I a rr r a "rl I rt''r a r r l,l n t I xt iI n y,J : v ar_ n I : ru

1.0lf,'-"a: "";r 4t ti,l^-::-'-:""r,:lln-: l.l ".;u
r-t:y a'l lr: nirdo d r,:6 a: v

3.4 drunr rl d'! rniutir o{ nr :t#uBn r:dtri
iuruartoluvruirlfi'u flrj:v16udr6ry 3 iu 7 riru6o
_ ,!
I r nr:T1!: Jurilf,lr"urcy unryflrtrn: :rrldr{lu#u

..!

11 JLl Lu d I n ll'l', l) flllV'l ill ru1 [lAy n0tn0i]P;a nA{fi An

[[6]11 3) ar:rrr:nrr]dludolaar:aunra,,Jr,,^un.',,
"tuournel

+. flnurmrrinnrJ:va.:rira,:nr:i{'u{od q

" {-r s6,"; c *r.: r vr r r,7 i r,r i r y a l fr fi r.1 : y 3 u B zu a rj o tl 1 i 1li 14r T

io n I : I r t:,,1 i-.: n. : il- : y lt t-r ::'r e] Ti i u fi [u n r 1,\ ] SO 9 0 c 1

l,J'L rin r r'L rr o .: ri n r', n i n o r, s r y n : : u LL a y n r : I i a r :,,
rllt ? r 1 {'!: fr ar', r l r l u n : : vi r {u q n fr'r u | : v n a u drr u g

4 oa
ruur y r r rfr o ilrh ei n r : il : v u n ft{un y uirtrl { n r : l fl flfr.! " -'-'--ii 

""-"6'l

urlan.:lrn:iiurlrunry{ ISO 9001 lnalanrtodr.:0.r

rr:otilrruyfrrlrnrjr ISC 9O0i kjli*#i ijrruun
"lroFrtt t I 0,- [e] :1,]l[0]ir Ft.L,I0.t 4M Mana gem ent Theory

irnvv!'ruur r{l:r: rl lr'.tlinr:.: lt:fl] n ol:l ri etnir,, 4 S-RlCE
,.9.-l^";-

r"'roo e t' a 1n I 1/lyt J a ! i.rTll:1 8l au ic e n tnSr rr! ril o6r:r I
to r";re t1L;rtf-:lic :- r:ol:lril"rfr.:d

@
@

n'tw 3 4s-RrcE Modet drraYlorr:rnrulin-rnr:-ir rso 9c01 1,.fl.[

u. -ffiiFl{$Sftnt$lBtffi{tR$rt{W_{*m.rn. J {u

I
o t--
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4.1 oiruunarn: (Man) fi 2 *urnrllllro,Ld
r:-oyirl,l:rln:l nr:il n or::l mio uurvn,:ar:in ie n:::r
*ul14'l:LufirulJFtO

4Lt ulrmr.:d t Tn:.:n-:fllnou:l
4
t:a,: nr:ti:ytlLfiafluto{ (Sel.f-Evaluatjon _ Si) Inl
fi ril a-Fl r lhl : irrr il ni I o i.r TLI ( pro gra m Descr.iptr on); -.'
vt I n L t.l rr.: n L n r : il.r y rfi U fi U lO.:,[O qir rio ri o.: Fru rO.t

aL:::tuu (n:rli vthunfr unvfrrrrsy) to.rFturo.tvt.l.t
i'ir u : s r-t,., n r : ui u r : s I u n ru rr r n d o n r : rJ fr ri6,: r,l rr n y

nrrlilr.ro"uolacflutor o.:rinr: uay#.:nrilan :rlf,l
nr ;air.rio drrin #fl r.lfrur^rfrn I lt

c I 2 ."u .v :i I .tr: :. :i. r _;:.
r̂i o : il I : rvr-:r u 5 r fr rSI I w ua y l.t : *a n ;!F I u.,l: y n I n r : ri
(lncreasing Efficiency& Sharing Experience _ l) Inl
fl rir a B,,; r rhj : u n : rl n.l T o Lr : rr fi I fi I : do r nn n r : fir! u.l
rrnlur1o ar fi urtl ar::nuvt o,i un n r n Ttuo.:r,inr:yr r
dr u : v u I n r : r.li u i :.: r u n ru I -" 11 n I : u il { fl u n ; I :L i,r r a.L u
IR u I r u L c n a { ri i].r r do :.., n a r.; ;. tr lv, a,,o r,,u, n.,,.1,
OLt n Fl

e.z 6'runr:d'qn1: (Management) fr 6-i . ",-.tturyr,: ri,ia lr] drryir L!: runt:"tnr:ilno u:luiarturur.r
nr :{n ir n: :l rru.: y r.: u.irir #u 6 a

21 uuryrlfi 3 Inr:tn^:fllnor'l:l
t:8.lnl1:iUt[Ritr,srrt]!f.t6t (Besearci. & E,",al."ral c. __ R)

"iL:.r-L)'. -'.."_:"r.;:. lrI 1r,-.,:r,,1t:.,Ji.j::, trrcqrar.11 !escr plio,r )

IrIrtI"llOiar- I:rr,,'-:lr:rilU^ n:rIi "IA,riiISirii
t n U I ? 0 i n Ll : :, r: u U5,,1 I : I r U n [u Jt ]a yt 

f fl Ol #r driO I n fi
rfiofio1fr nr:v[niulnEo.rflaia-a n.,r,,Uo.rruru],u
runy 6nr rrralr udorLo nr :rii lauodoln nr :tJ:y r$lu
n : r l vi,, lr otr r o.: n a fr i'Lr : r l l uiy : : r: ru n r r ;"6 r r. )
"l:t[. / "'.'.0]-i--L. :L ":r- I :-..

2 2 rrurv :,i + iaS tnr:dlrou:rl
Ii0.i ntTt.t.tLtzuunnay6 (S:.ategrc piannrng _ S2)
Ipr uridr oBlrllil: *n.:l n r :or :u,Z rfl lrda,r fi,.l nT :
riruuei#afrrril fruofio rrlril:ua.:ri L$lu4nT,:nr:
fr Ia;:l yr.:6'lu:vt:t, nr:liur:IiununryluR ytir r lr n".?.
Ll; ll r 5 Ft'l t! 1+ i-i I : : y i y fi-ti utn y ) r Fr y tr.t 

_;,1 
e..: E.t ri n r : yi.l,i

il.,]lt Slraregic Piarr, Oper-atron3; FL6r5, lr,nl prcbicrr
Solv r g Pia n s 1o s n -. :fi il i T0r I I I n ttun,:"u o I n fi I I c r n

#ij ;i r u i u ui o ri :,.r1 r,ir a- r, ( st a k e h o I d e r ) : r:-l vrr.r r i a o : : l
J.,

t a I t n n r n : y i ri o n "- r c,: o.: rin 1 T r,a u U r y ur n r:., fr

4.23 Lruxvn{fi 5 In:rnr:Elnou:lr
*,..' .jL:ol nr tAafi I Trravnitfr i.t.i nlrl.r#ufiuii (Comm u_

nication & Relaticns Buitding) InufiriroBlralil:run:l
n'r T 0'J T l.r fi r fi a.: d'o,r fir.; i 6 n r : a-o n l : fi a ff 1 i vr.r.r ri1 rl
: s u r: n r i uiu r :i r u Fl iua r u li'.: n r utu uR yn r u u o n or rin r :!!
ti\ 0 t1 1 1.1 Fl 1 1 r.t Fl o.: n 1 T [[a u n 1.] I n r n u l-.: t o I n n rir n T I
i'n n r :, fi ur fil : y I r.r o n dr dlu'uii n r :aix u r rl rfl o ryu
iu a v ui i1t,,3 ry ra I n I r r, rjo ru d.rl u o I ri n r : r fi a n n n ? M A u.l
: r :. rr,r n ^ : r 5 r ( tr n r h fr i 1r ii.r.: riu n r atrl#q n o r n r r#u
n surirvln i :drlufiio,: ri rr :

424 rru.:ylrfi 6 Tn:.rnr:f,lnol:l
ri o,l n r : a ir.: n r r ! fiu'htu fi u ro.r u"n r u:.r uiu o r alo ( Se lf_

ccqtidence & lnspiration _ Ss) To 0fi riroBur a}-l:rrn::^t
n 1 ;. u Tu d u fl a r do.r fii n I T fi i'i.i n ? 1 lL rfi o fudru :cLl 1.1

n r T ! i 14.r:,1 I u n ru n r ut u o r ni n r: tra v rir i,o n? r !i gl n
n-.r : ail n r :'1.[: v Lr rJ 1J i fi r :,] r u rr ru n r u.l #du u n a r n :.1 u
a I n n r : ; r r,, n'l I r :a ir r ri : q uyu n r n,La a r lai:r.l#l n n r n :
r#u n ru ri r fi nr :virlri'rir o.r rinr :

,'o' 4.2.5 luurlrrrfi 7 In:.:nr:f;lnou:l
.,t

t;a I nr:rrior{rfre,-"cr.r ,UttRvvtIlBlnt (Experts &
iresources Selectlon __ E) ToufiriroBuraTl:rin:l
f 

'r 
i c ! : u fi r n r.: io.: i:-r r r : {n vi. i r r u {e r n rf,r fi r fl u n-.r

I H n er u a 1,, r.i.,r I r I : cl u 1 
.li 

a 1 ! c y l{]u | : vi r.r.u,jrj o a I ri n r :..1 .!
( :'r u t a fljyr : r Fr n: -. il r.[ur - u'lu *a ; n r uu a nfi iyr-nuy iLRv
n r r l r.i u r t r ry pir u : y r r n r : l B lr :.: r u n ru n r yi :? :r rJ.ir : .i
t0layo'tlrar:rr:nfr aro'ldavnrn) oradrroriSnr:
o u:ln: r:.:filn,.l n nrnluo.r rin r:'l#ar I r:a{nyir:sur:
atr:rr., :rldolaldodr.r n rfrol .ir arinvnv ornrionr :
frin'i^ ;;n; pt a nr,..ir :. ^'Lti

,. q 2.6 i;uryr :i,i 8 In: rnr:flnol:l
d,,,-'

":o: lr:n.rorfronrid'nd:r,r#n (Suplier Selection _ S4)
I q u fl rir oB u r all : ui n : u n r : o u :r d r nra r {o r riu n i :
io a u : r: y #n n r : fi q r : ru r rio I fi a n {n-rr a .r ra n-n o u r r
n n i6 vir dld al#ufr r".t: vTr trjq.: qorio r.,oir., rlu;ru
: v ! r: n r : li y.r :.r.i u n e,Jrl r 1.,,r ul a v um n ri a n r tair I n i r n

1:r 

t i"u,; ii't (i; l l, o,-t l li o'l # ; I o r.l : r l a,u u a r a o r c n n r.l t rt
Y :eJiA.'1 et f i ""Rlf,nltOt-t

@
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+.1 riru{anarjn:nj (t;iarerials)'lilnr:
;.

U:t. "r"..3- F tI ?)Fla ::.' -', ""n.'. ": tol"-

4.4 oirunr:tiu,',,one;, 1l'vrur.J:yi6l

A'F n.v r C lL'' i".'t'- "i ri ?1.

onustauJantsS0E

1. ft anriAnu.lTUf; uSnnlrra:vl:.t11nr:
liy r: dn r.,r: rio u;in y lr n-.: ilr: y 1r 1.r u l.n:E I Ln lll fr.t 1r

a.LOr1>U 9UJ. [",t"::',]L;1"0!al^1,--iAre^y.:TL..iu
nr :r-r3nr : u udr rl o rrrjr :yu uir..l rJ i'jf iu o qih : v f,l
lrunRr,: riau:aa-..:nr:drl,J'Lt frerrafiaarf,u unv
.^.!--3--- I , v r!, qv 

u 
o -tLAY,Q'lttr,lLULrFn: o'lL tp'.;r rrrULvnrtfLei^riSyilr:

qadr d:unrry#rjr druni:fiaruirrro.rlrFrn"rfl:
e r u a : r l ; r; n'r : pir iii u t -r u d-:,,, : 1,..r,. lr : : e-fl r- l : d1 i.J

rr t :rJ i:,r- 1r a ltr ri o rfl a r 6 ^ 1.5" "f, I ri :,rt e- r. : n i i11 I
;"'-'

rt n u n 1 Lt rr 1 1 u fr }] 1.1 L1 5 I 0.i t.l 1 i Lu i_ : I I : Vt I rr i I l c f,t o Lr l"tl,i i]
i r :- riu rr o u il r : y u u I r n.' o r utr-l U I r.r'6 o t'L u : y fr'u

I r u r a r r y n d'r u a --r lt fl 
.r 

u 11 n-{ n l : rirhlt.[.n&.r il tl a o L1u

:cfrua.r luviruorrffarfrunurr n-rr-ic;l'#l a frrl
,aa-lnr:dr:y-'.tliLIn:6rLetr.JJttv\ SC 9CCi tl1,[:-
L1rFr1.', --:F{1""*Ct 1:LLLa-r-qr*:1r""_ _i d:. ^."

oiur l r, Yr.i a o o n n"a.: ri'l.r.r ui.il,r e r'i,t : o n ( Bor ra r,

2 0 1 i ) fi lr rl'r n 1 : a-0 ri-t i u u u rjuti r a n n,io [.j n yl n r of 6'

[[n u'i r uia'ul 0 r r-r u : i rr : n i 0 r ! [u ri o.r (z 5 a g) fi fi n ur
li t'l,i.unr 6 o Ba [a nced Scoreca rd nuir nr :rir :yur.,
r.l3 y r : r r un eun r lr r r Ll : y u n dld;i r zu at #o r ri n r : fl n r r I
tYn'q u ri ri'r r,i,.r n : r, ..1 L n - : ri -'.r I n r 11l o l r,r l" : vit't.i
a r ! -i T I F 0 1J fi 1J o,r Fr.,r r :r d0,r r a : I a.: n a ri':'id o l. r n l d o r

[tfi u vt L yt'],i ?t

z finurmtlinn!:valri"rro{nr:ia-u,[0fi 3

" fi n ul o r riil: v n a ! tia.l rJ: v fr vl B zu a n r : li u r: {n n r:
n r l',1 a-.r n r : dr : u Lr 1.1 lt 1 a :i.tu q 6u n r 1r I SO 9 0 0 1 t!"try
n r ltu a.r ri n r :n r n I /r fi r 1,4 rr : : :r r;a u n.r ; rJi n r :,, ri n,i.r I

{.i
it r : d it rs't l.J a.t riu ll I i r n r all r_ : y ii r,t 

-i 
I o { i l.t : t-a F 

-J 
r L

lfi er.: lr a.L c.: "[o ]r n r -r : a r er-.r o u r,: dr r i 6 i-er rrr l 1 n ro a i
mnoi-loafru flrrrivrrfil 0 936 uanlrnriril,rlir
doqarti a frruafinldrtlu q o.rrirl:vnouvrdn 17* "- -l
n t rtLl: d'r pltul.1a r r: r: n o 6l r a n.l r rL ul rrj:: uldio ao v

74 13 r[nu i7 n-rur]:rirdaairr:nd^uuntfr q lu
f ,,l l1lP:lJ

j
o.:du:ynaufi r eirun.r:1fin:udrd'ryfi'ugndr

l=N:v;'r.1u;irn"r.l 5 iu c d.,u 6:"raa;rJtdirnnrir
; rl5 r r., r a fi e u,,i'rl r r o I o': n 

-r {.i r r ui d'u n iuio o, u,i. o

.t.l
r1J.i 1 U? Q rr'il 0 I tl"J! 1\.?j : n o ! : v n,st u .r rg ( 2 5 4 g ) fr n ej r r

^ : -J.:^
1 r a nn 1n0tLll nlttlt rei0urT.t ttJ1tL Lpt!I ull ofi lfr lu:t

d",
ttri t: l do'r rI q lr r o r d'er rr r u6 u a o n n do.l n'u uu.: fi n "u o r

rnrLfl'.: (Deming, 1986) uaranuriunr{Qi Demrng
r,,. - J.,,,i." .,. & ...xr,[avliur:nrrlr^i.nra.lnnn6r

uB A J/L 
!

I r n *u t 6 a P D CA ir n v a a n n A'0.. frtt,r r ui du I o.: n ru,fl fi
;,,r5u:ra [tavntuu (25q7) finejrrdr nrrueiiriryuav
r-r u I r lr r a r n ei r n n rir r il r ra l r a e v drI ri'a,r ri n : rir u u o

fr rt u {.:iu n r : rir rfi u,r r u pi'r u n r i a n r fl lddn ra u a' ndo

eir r" afi.r nr r r rir rir:t o,:.r.r uvirl#{frr:i nr: rflo nrrr
ri i n o1 s';,r ! r-o'i : 

"= 
F vr 3 rr nt ri n r :- r,r q rs 

fr t o : rl n r fi vr

| r\l1 i I i e tt. i 9 5 4 ),fi ri-r,,r u o ilur 6 n lfl u I n ue,1in ! : y Fy E r,,r a':' . .-. -
",r tur I t'" t'lL : | - 

:11 "dL 0 Jt-l F,'.- Ft.t.tLT? FtiSr "f, o.l t. n

a r : d'n ri r : y L iJ r.r'r er : i,- 
.r u d r i'3 u n"o r fl n r : 11 1l yr 1 u

..Y.i,,;-..:
],r T h L'l ir.< y 

b v, t I t o r I v I a pi F u n r uE o'L ra':_ i n r I ri y-l
no n : rl d o r r 1 : r"n r 6 nvr&.: i n r r l p 0.fl o,:t:,r r rfi ol:ff
-Y.: ( t -u ! ;
ia i a "- p ^ y'r 0 t:J "_ : r ^ : i e r "n :i 

^ r t t r u fr et]" ra f, O nu

llnv r;oil"t (\igrrna, 20t2) nnrrfilnr:,Jinr:leru
.- ? J .]'I "t- ht0UL "t ""LL"utr ln,r.:_.FU:a.:finrdrql:_

rurr nafi or frnf; uioluar:fi a unvli n r: fr nr:,1i,rururla.r
.ld J ,

d.: n oi ril n r rr lfr I r 11 o q : fr I fir rju r: r,ir lfl u fr o r a fr.l
nr u fi .r vr otqi#fi'r n n rir ud o a n n r r r rfi r.r'[u n.r :ary rfi u

y v ._ 
"";,.n " F -,;n : r c I L r I : t\ tu u'r n r' :_ e I liiu j {u n lri'r rfi a'[y

o n rr';r ryrFa-n ndrlu alr nri
.j!

o,: n U : y n o u vr- z 6'r un r r l rirjt fi ,J : v rE u;{r frrg
-'r + v .]5 .1t- o r u t o nil ll r_ il r o o rr a"o I frl ttut fi o t o.l t,.t:y
1'1:TLnrurn:nj (r_l o ,Jqnin, 25q6) fi\tiatlLjl,lltru

, cv i1 *t't y r.r 1-r't Fl 0 r_i n na y lL 
-,_l : I a : ulr r'[#nuy-lye 1 u T? ].1 n u

w r fiul'J a 1 n ra l r u fi 6.r r rLln a o a olo.r n r I 05 tlt rlau
aaenJa*fi,trlLtln-Frtc.t ;nli.l (Derning, 19g6) fi
,: : F : i r- 5 r,r'r : : I fi ,-1 r r r: ;,ic t'L#n r : a ulu auu rra v:^jl #u
6 n! q t

,r,, o uy y n nu tu o I ri r I : ! irj6 nt! [u.: lt T,: rLa y afuff \u
t#u rin r r ufla:uir I a'nLr rirl-o nrrl na-rt o,:urin.rru
I . -'or -.u o : n I : 

" 
n o'Lu 

" 
i o n r ^ r,, fJ u 0 a : v'L u r r : rJ fr r_-r' .: r u
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s

o.:d:-i::n au'i : eirunr:fi drudrrra.:un arn:
:r'rj : v l 6i r. ;ir dry 4 1,r I rir u rio dr-r rry r, r1a o n n #o r n'tr

^ J !rq,.
uLi-Jtra t0I u0i-L.t tDerr,ng. 19E6' viLnIr.a,"r"r6otn:

n 1T t,i1.l1u i? u fiut 0.11,,{#n { r ulo ot#iir i'o o ! a:: n
1- ^^,i q
tL ar : Fr fl a 0 a 0a - : I u 14 I r ir yq"it u,ri,,.r un y a e a n ;ic.t itr
16o I(e tn, 1972) li1vIn-:-u1.r!I1,.- ..lnnIr.;ilcirui-;l
y'r r rt' F rrn i o r : r ni a.: r.r n'l#r.l : : n !l fl Il.1 y!.r u't n r l n r r r
Y,tfintor'lirlfru rrny riran:or: rrau taia (Ner,vstrom

& Davis, I9g3) finnrtfi.l,Jl.l-1,,r#rfia:lailnr:fl
a': u i r l fr a #a { ff "r l'r 5 fl *a fl u| fi r u n r r r fr n rri u riul ei
,rrr r fi .: fl nl r:L iurjq rlurL :; al l r.: ru1d

a.:rit]:ynoufi 4 frrunrrl#li'udto.rnr:
q e a dq s-
[14 u 5 n 1 i, Ld f u zu a F] o u lrvl u i r I riu fl .J : v 16 u;ir ry;i

r 'lu z diru ioduulinao,nAa.lriur6r,,,,o.l rr,uio
( De m i n g, 1 9 e 6 ) 1u n r : u F a n riai,: I o'l *n v a ir.l n r r I ail diu j
yir.rrui':ln'uair.:fl:r! r'rj"rlqfil n.: rl dor nr:,1ora n r"ir

a c a { zu a1#a n rir l F n n r r l rl l u o'l q li a v fi r u.,, n i,, * -

andrlfrnrl;rrrr6oro,: :ial5y (\arriert 1954) llnl
troi:t-: lve,n-, a, 2a12)

3 nrlinn.il:r,aln"lol'r-:i l'udofi q,,tjt,rua
rrury r o,irur.,'ry arifif,u:y fr,nEr.ra n o nr:uiu.r r,in nr:
nrty#snr;ijrTyuu:nr,l:.oturltJnlil ISO SOOr tllt
lr a'Luo r rinr : nr n E sr fl 

.ry 
n ::l uR v n r :li nr :,, rru? il.r,l

;- ^" y.

vryr ru'*r I r M : r,,t'r "dua ofri I | :r I e _l 6r I g lttrt lr r.l
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