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ABSTRACT

-lhepurpose of this str-rci.v- ri,as lirurtblcl: First, to exanrine'!rtuations ancl problerns in tenns olMigrantWorkers

C,ornpetenc)'(\4WC) in the lnclLrstnai Sei:Lors (lS)of ALrto-Parts Manulacturers (APM) at the Eastern Region ofTharland

(ERT); Sccoricl, to stucly thc ievcl olthc \'1WC'in Lhe IS oi Al'lv'l at the EI{T; 'l'hird, to analyze clevelopmental factors

of MWC in the lS of APM at thc ER I'l and Fourtir. to present irppropriate approacires tbr developiug the MWC in the

IS of API\{ at the ERT, Data trotn 21 administrators r.r,ith the in-delrth intervicw technique and 384 MWCs' supervisor

questionnaires in 7 provinces of ER'l- uerc used in rhrs study. These statistics rvele employecl: fi"equency. percentage,

tneans. standard <-leviation. otie-satnplc t-tcst. anci lactor ar-ra1ysis. l{esear-cl-r lindings \\/erc as fbliorvs: l) Situarions

and lrroblettts In tcrlns ol N{WC. tltc espect of polict concerr-itng the gse ol rniqrant workcrs, 2 crucial issues ia,cre

empirasized: a) Using rnigrant rvorkers ivith lbrntr-rlate legisiariou, and b) Using the migrant workers thr.ough any

authentic agencies or: MOU with initiating abroad.'Ihen, thc aspect of rvorking operation dunng the next 2-3 years,3

crucial issucs u'ere etrtphasized: a) Develcpment of the nrigrant uiorkers' quality of life, b) Helping frotn government to

tal<e care olmiglant r"'orket s' social assu:'lrnce, and c) Providing rnier;rnt rvorker..s' r'illage zoning. Also. thc problem aspect

for"using niglirnt workers, 2 crucizrl Problenrs shoirld bc- er.npharsizctl: ir) Conimunication. an<j b) Migrant workers,no

cotnntitme'ttl,Irnaiiv, thc aspect olutigriii.rt rvorkers' skrLl dcveloltutent, S crucial issues were ernphasizr:cl: a) Incrcasing

personal skilis, working u'ith other pLrrsons and tcamr,,'ork. b) Building organizational oulturc uncierstanciing. alcl c)

Language and communication mcti.it-rd; 2) The levels o1'al1 8 N'lWC aspects were ar the low level when comparing rvith

the establislied criteria (609/o) and sigrriiicar-rt at thc {J5 )e,,'el, nantell,teantr.vork, service mind, system thinking, problem

solving, engirsh litelacl'. cttttrtrunical:on:;llills, attenti()n to clcturl:, and dealing uith irrgepe:y; l) Tg,enty crucial issues

iycrc lbund tbr devcloPrng thc lvf\\t('in rhcr IS ot'APM ar tho El{T; anrl 4) Eighr appropriare aytproaches riere created

lbr cieveloping thc MW(l jn rhe IS ol'AP\4 at the L:It'l
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. axluay16 0fl toun0ulu n't:
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