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DEVELOPMENT OF MIGRANT WORKERS COMPETENCY IN THE
INDUSTRIAL SECTORS OF AUTO-PARTS MANUFACTURERS
AT THE EASTERN REGION OF THAILAND

Anatchai Wasprasertsuk'™; Suttanu Srisai' ; Jin Vibhatakalasa'

'Graduate School of Organization Development Administration, Chaopraya University 60240, Thailand
ABSTRACT

The purpose of this study was fourfold: First, to examine situations and problems in terms of Migrant Workers
Competency (MWC) in the Industrial Sectors (IS) of Auto-Parts Manufacturers (APM) at the Eastern Region of Thailand
(ERT); Second, to study the level of the MWC in the IS of APM at the ERT; Third, to analyze developmental factors
of MWC in the IS of APM at the ERT; and Fourth, to present appropriate approaches for developing the MWC in the
IS of APM at the ERT. Data from 21 administrators with the in-depth interview technique and 384 MWCs’ supervisor
questionnaires in 7 provinces of ERT were used in this study. These statistics were employed: frequency, percentage,
means, standard deviation, one-sample t-test, and factor analysis. Research findings were as follows: 1) Situations
and problems in terms of MWC, the aspect of policy concerning the use of migrant workers, 2 crucial issues were
emphasized: a) Using migrant workers with formulate legislation, and b) Using the migrant workers through any
authentic agencies or MOU with initiating abroad. Then, the aspect of working operation during the next 2-3 years, 3
crucial issues were emphasized: a) Development of the migrant workers’ quality of life, b) Helping from government to
take care of migrant workers’ social assurance, and ¢) Providing migrant workers’ village zoning. Also, the problem aspect
for using migrant workers, 2 crucial problems should be emphasized: a) Communication, and b) Migrant workers’ no
commitment. Finally, the aspect of migrant workers’ skill development, 3 crucial issues were emphasized: a) Increasing
personal skills, working with other persons and teamwork, b) Building organizational culture understanding, and c)
Language and communication method; 2) The levels of all § MWC aspects were at the low level when comparing with
the established criteria (60%) and significant at the .05 level, namely teamwork, service mind, system thinking, problem
solving, english literacy, communication skills, attention to details, and dealing with urgency; 3) Twenty crucial issues
were found for developing the MWC in the IS of APM at the ERT; and 4) Eight appropriate approaches were created

for developing the MWC in the [S of APM at the ERT.
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